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December 6, 2011

To Whom It May Concern:

This is to advise you that Syncsort Incorporated entered into an agreement in April 1979
whereby the following company became an authorized distributor for certain Syncsort
proprietary mainframe computer software products (e.g., Syncsort MVS / Syncsort Z/OS)
and related services in Israel.

NESS A.T. Ltd.
With a business address of
Atidim, Neve Sharet, Devora Hanevia Street
P.O. Box 5818016149,
Israel

As of the date of this letter, NESS A.T. Ltd. is the only authorized distributor of
Syncsort’s mainframe products in Israel.

As a distributor of Syncsort products, NESS agreed to develop, implement, maintain and
support an effective program for the marketing, sale, installation and maintenance of the

products in Israel.

Very truly yours,

Synesort Incorporated
Stephan R. Loyka
CFO
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